
 

 
 

Telefónica Deutschland Holding AG  Georg-Brauchle-Ring 50  80992 München  Deutschland   

Sitz in München. Amtsgericht München HRB 201055. 

Vorstand: Markus Haas, Markus Rolle, Valentina Daiber, Nicole Gerhardt, Alfons Lösing, Wolfgang Metze, Mallik Rao. 

Vorsitzende des Aufsichtsrates: Laura Abasolo García de Baquedano. 
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 lease payments under IFRS16 amounted to EUR -484 million and to EUR 8 million under IAS 17 
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TELEFÓNICA DEUTSCHLAND GROUP

ACCESSES

Unaudited

 (in thousands) Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4

Mobile accesses 42,913 43,218 43,607 43,827 42,777 42,962 43,049 42,819

Prepaid 20,332 20,335 20,332 20,096 21,346 21,198 21,052 20,543

Postpaid 22,581 22,883 23,275 23,731 21,431 21,764 21,997 22,276

thereof M2M (1) 1,210 1,154 1,179 1,192 1,067 1,103 1,135 1,188

Postpaid (%) 52.6% 52.9% 53.4% 54.1% 50.1% 50.7% 51.1% 52.0%

Smartphone penetration (%) 
(2) 66.6% 67.9% 69.3% 69.7% 62.0% 63.5% 64.9% 66.0%

LTE customers  
(3) (4) 19,254 20,175 20,905 24,606 16,094 16,596 17,157 18,434

Fixed telephony accesses 2,041 2,078 2,114 2,129 1,969 1,959 1,966 1,996

Internet and data accesses 2,248 2,260 2,290 2,302 2,266 2,251 2,253 2,275

Narrowband 124 98 96 95 206 203 198 195

Broadband 2,124 2,162 2,193 2,207 2,060 2,048 2,054 2,080

thereof VDSL 1,507 1,566 1,619 1,652 1,243 1,330 1,389 1,441

 (in thousands) Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4

Mobi le accesses ; a l ternative ca lculation base 
(5) 45,123 45,292 45,696 46,019 45,285 45,201 45,383 45,256

Prepaid 22,192 22,070 22,066 21,927 23,508 23,122 23,039 22,627

Postpaid 22,931 23,222 23,630 24,092 21,777 22,079 22,344 22,629

Mobi le accesses ; a l ternative 

ca lculation base (5) without M2M
43,913 44,138 44,517 44,827 44,218 44,097 44,248 44,068

(1) Includes a revenue-neutral technical base correction in Q2 2019.

20182019

(5) At the beginning of 2017 Telefónica Deutschland introduced an additional methodology for counting mobile accesses. It takes into account an alternative definition of the time window for 

counting inactive prepaid customers (six months).

20182019

(4) Includes a technical base adjustment of 3.2 million customers in Q4 2019.

(3) LTE customer is defined as customer with LTE enabled handset & LTE tariff.

(2) Smartphone penetration is calculated based on the number of customers with a smallscreen tariff (e.g. for smartphones) divided by the total mobile customer base, less M2M and customers 

with a bigscreen tariff (e.g. for surfsticks, dongles, tablets).

TELEFÓNICA DEUTSCHLAND GROUP

SELECTED OPERATIONAL DATA

Unaudited

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4

ARPU (in euros) 
(1) 9.8 10.0 10.2 10.0 9.8 10.0 10.2 10.1

Prepaid 5.7 5.9 6.2 6.1 5.6 5.8 6.0 6.0

Postpaid excl . M2M 14.2 14.4 14.4 14.0 14.8 14.8 15.0 14.8

Data ARPU (in euros) 5.7 5.8 6.1 5.9 5.4 5.6 5.8 5.8

% non-SMS over data revenues
 (2) 90.4% 90.4% 91.1% 91.0% 85.0% 84.1% 85.9% 86.3%

Voice Traffic (m min)  (3) 26,017 26,747 26,460 27,801 23,341 24,554 23,899 25,616

Data Traffic (TB)  (4) 193,007 226,753 252,522 283,266 126,040 151,620 165,440 179,250

Churn (%) 1.9% 1.8% 1.9% 2.0% 2.2% 1.8% 2.0% 2.3%

Postpaid churn (%) excl . M2M 1.6% 1.5% 1.5% 1.5% 1.7% 1.5% 1.6% 1.8%

Notes:

(4) Data traffic is defined as Terabytes used by the company customers, both upload and download (1TByte = 10^12 bytes). Promotional traffic is included. Traffic not associated to the 

Company's mobile customers (roaming-in, MVNOs, interconnection of third parties and other business lines) is also included. Traffic volume non-rounded.

(1) ARPU (average revenue per user) is calculated as monthly average of the quarter.

(2) % non-SMS over data revenues in relation to the total data revenues.

(3) Voice Traffic is defined as minutes used by the company customers, both outbound and inbound. Only outbound on-net traffic is included, inclusive of promotional traffic. Traffic not 

associated to the Company's mobile customers (roaming-in, MVNOs, interconnection of third parties and other business lines) is excluded. Traffic volume is non rounded. 

2019 2018
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TELEFÓNICA DEUTSCHLAND GROUP

CONSOLIDATED INCOME STATEMENT & SELECTED CONSOLIDATED FINANCIAL DATA

Unaudited 

1 October to 31 December 1 January to 31 December

(Euros  in mi l l ions) 2019 2018 Change Change % 2019 2018 Change Change %

Revenues 1,970 1,965 5 0.2 7,399 7,320 79 1.1

Revenues

(excl. regulatory effects 2019)
1,990 1,965 24 1.2 7,458 7,320 138 1.9

Mobile business 1,773 1,775 (2) (0.1) 6,647 6,539 108 1.6

Mobi le service revenues 1,341 1,330 11 0.8 5,301 5,267 34 0.6

Mobi le service revenues

(excl . regulatory effects  2019)
1,359 1,330 29 2.1 5,355 5,267 88 1.7

Handset revenues 432 445 (13) (2.9) 1,346 1,272 74 5.8

Fixed business 189 185 4 2.0 741 767 (26) (3.4)

Other revenues 8 5 3 67.4 11 13 (2) (18.0)

Other income 63 59 3 5.6 183 177 6 3.6

Operating expenses (1,413) (1,551) 139 (8.9) (5,290) (5,700) 410 (7.2)

Suppl ies (694) (712) 19 (2.7) (2,372) (2,459) 87 (3.5)

Personnel  expenses  (145) (159) 14 (8.6) (592) (610) 17 (2.9)

Impairment losses  in accordance with IFRS 9 (21) (25) 4 (15.7) (77) (79) 2 (2.4)

Other expenses  (553) (655) 102 (15.6) (2,249) (2,552) 303 (11.9)

       thereof Group fees (9) (9) – (4.1) (34) (37) 3 (7.8)

Operating income before depreciation and amortization (OIBDA) 620 473 147 31.1 2,292 1,797 495 27.6

OIBDA margin 31.5% 24.1% 7.4%-p. 31.0% 24.6% 6.4%-p.

Exceptional  effects  
(1) 1 (38) 39 (>100,0) (23) (87) 63 (72.9)

OIBDA adjusted for exceptional effects (1) 619 511 108 21.2 2,316 1,884 432 22.9

OIBDA margin adjusted for exceptional effects 31.4% 26.0% 5.4%-p. 31.3% 25.7% 5.6%-p.

OIBDA adjusted for exceptional effects (1)

(excl. regulatory effects 2019)
632 511 121 23.7 2,353 1,884 470 24.9

OIBDA margin adjusted for exceptional effects

(excl. regulatory effects 2019)
31.8% 26.0% 5.8%-p. 31.6% 25.7% 5.8%-p.

Depreciation and amortization (603) (571) (31) 5.5 (2,416) (1,987) (429) 21.6

Operating income 17 (98) 116 (>100,0) (124) (190) 67 (35.0)

Net financial income (expense) (16) (11) (5) 39.3 (55) (42) (13) 30.6

Profit (loss) before tax for the period 2 (109) 111 (>100,0) (179) (233) 54 (23.1)

Income tax (33) 2 (36) (>100,0) (33) 3 (36) (>100,0)

Total profit for the period (32) (107) 75 (70.3) (212) (230) 18 (7.9)

Number of shares  in mi l l ions  as  of end of period date 2,975 2,975 – – 2,975 2,975 – –

Bas ic earnings  per share (in euros) (2) (0.01) (0.04) – (70.3) (0.07) (0.08) – (7.9)

CapEx tota l  
(3) (263) (226) (36) 16.1 (1,044) (966) (78) 8.1

thereof CapEx (4) (263) (226) (37) 16.4 (1,044) (958) (86) 9.0

thereof additions  from capita l i sed finance leases – (1) 1 (100.0) – (8) 8 (100.0)

Additions  from capita l i sed right-of use assets (46) – (46) n.a . (230) – (230) n.a .

CapEx/Sales  ratio (5) 13.3% 11.5% 1.8%-p. 14.1% 13.2% 0.9%-p.

Operating cash flow (OIBDA-CapEx)  (6) 357 247 110 44.4 1,248 839 409 48.7

Free cash flow 390 432 (42) (9.7) 1,023 733 290 39.5

Unless indicated otherwise all financial KPIs and year-on-year comparisons published in this document are prepared in accordance with International Financial Reporting Standards (IFRS) as adopted by the European Union (EU). Therefore the financial KPIs for 

2019 include the effects of the IFRS 16 implementation as of 1 January 2019.

(4) CapEx total excluding additions from captalised finance leases.

(5) The calculation is based on CapEx total.

(6) The calculation is based on CapEx.

(1) Exceptional effects as of 31 December 2019 include restructuring expenses amounting to EUR 22 million and acquisition related consultancy costs amounting to EUR 1 million. Exceptional effects as of 31 December 2018 include restructuring 

expenses amounting to EUR 84 million and acquisition related consultancy costs amounting to EUR 2 million.

(2) Basic earnings per share are calculated by dividing profit (loss) after taxes for the period by the weighted average number of ordinary shares of  2,975m for the years 2019 and 2018.

(3) Excluding additions from business combinations and capitalised costs on borrowed capital for investments in spectrum.

TELEFÓNICA DEUTSCHLAND GROUP

KEY PERFORMANCE INDICATORS - IAS 17 RECONCILIATION

Unaudited 

(Euros  in mi l l ions) IFRS 16 Adjustments IAS 17 IFRS 16 Adjustments IAS 17

Revenues

(excl. regulatory effects 2019)
1,990 – 1,990 7,458 – 7,458

OIBDA adjusted for exceptional effects

(excl. regulatory effects 2019)
632 (112) 520 2,353 (450) 1,903

OIBDA margin adjusted for exceptional effects

(excl. regulatory effects 2019)
31.8% 26.1% 31.6% 25.5%

CapEx/Sales  ratio (1) 13.3% – 13.3% 14.1% – 14.1%

Net financial debt (2) 3,860 (2,445) 1,415

Leverage ratio (3)
1.7x (0.9x) 0.8x

(3) Leverage ratio is defined as net financial debt divided by the OIBDA for the last twelve months adjusted for exceptional effects.

1 January to 31 December 2019

(1) The calculation is based on CapEx excluding additions from business combinations, from captalised right-of-use assets and capitalised costs on borrowed capital for investments in spectrum.

(2) Net financial debt includes current and non-current interest-bearing financial assets and interest-bearing financial liabilities as well as cash and cash equivalents.

1 October to 31 December 2019
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TELEFÓNICA DEUTSCHLAND GROUP

CONSOLIDATED STATEMENT OF FINANCIAL POSITION

Unaudited 

(Euros in millions) 2019 2018 Change % Change

NON-CURRENT ASSETS 14,367 11,061 3,307 29.9

Goodwi l l 1,964 1,960 4 0.2

Other intangible assets 5,384 4,727 657 13.9

Property, plant and equipment 3,750 3,793 (43) (1.1)

Right-of-use assets 2,499 – 2,499 n.a.

Trade and other receivables 104 70 34 48.9

Other financia l  assets 133 101 32 31.2

Other non-financia l  assets 220 206 14 6.7

Deferred tax assets 314 204 110 54.3

CURRENT ASSETS 2,783 2,736 47 1.7

Inventories 165 261 (96) (36.9)

Trade and other receivables 1,366 1,301 64 5.0

Other financia l  assets 17 9 8 81.7

Other non-financia l  assets 455 413 42 10.1

Cash and cash equiva lents 781 751 30 4.0

Total assets = Total equity and liabilities 17,151 13,796 3,354 24.3

EQUITY 6,534 7,569 (1,035) (13.7)

Common Stock 2,975 2,975 – –

Additional  pa id-in capita l  & reta ined earnings 3,560 4,594 (1,035) (22.5)

Equity attributable to owners  of the company
6,534 7,569 (1,035) (13.7)

NON-CURRENT LIABILITIES 6,532 2,901 3,631 >100,0

Interest-bearing debt 2,153 2,004 149 7.4

lease l iabi l i tes 2,027 – 2,027 n.a.

Trade and other payables 15 19 (4) (19.2)

Payables  - spectrum 1,186 – 1,186 n.a.

Provis ions 624 526 98 18.7

Deferred income 213 176 37 20.7

Deferred tax l iabi l i ties 314 177 137 77.8

CURRENT LIABILITIES 4,084 3,326 758 22.8

Interest-bearing debt 339 145 194 >100,0

lease l iabi l i tes 462 – 462 n.a.

Trade and other payables 2,493 2,419 74 3.0

Payables  - spectrum 86 – 86 n.a.

Provis ions 104 188 (84) (44.5)

Other non-financia l  l iabi l i ties 103 39 64 >100,0

Deferred income 497 535 (39) (7.2)

Financial Data

Net financia l  debt (1) 3,860 1,129 2,731 >100,0

Leverage (2) 1.7x 0.6x 1.0x >100,0

As of December 31

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

Unless indicated otherwise all financial KPIs and year-on-year comparisons published in this document are prepared in accordance with International Financial Reporting 

Standards (IFRS) as adopted by the European Union (EU). Therefore the financial KPIs for 2019 include effects of the IFRS 16 implementation as of 1 January 2019.

(1) Net financial debt includes current and non-current interest-bearing financial assets and interest-bearing financial liabilities as well as cash and cash equivalents. 

(2) Leverage ratio is defined as net financial debt divided by the OIBDA for the last twelve months adjusted for exceptional effects.
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TELEFÓNICA DEUTSCHLAND GROUP

RECONCILIATION OF FREE CASH FLOW AND RECONCILIATION TO NET DEBT

Unaudited 

(Euros in million) Jan - Mar Jan - June Jan - Sept Jan - Dec Jan - Mar Jan - June Jan - Sept Jan - Dec

OIBDA 514 1,084 1,672 2,292 394 863 1,324 1,797

- CapEX 
(1) (252) (496) (782) (1,044) (182) (420) (732) (958)

 = Operating Cashflow (OIBDA-CapEx) 
(1) 262 588 890 1,248 212 443 592 839

+/- Other non-cash income / expenses – – – – – – (15) (15)

+/- Change in working capital 20 (228) (210) (148) (184) (343) (253) (79)

+/- (Gains ) losses  from sa le of assets – – – (1) – – – –

+/- Proceeds  from sa le of companies – – – – – – – 21

+/- Proceeds  from sa le of fixed assets  and other effects – 1 – 3 – – – –

+ Net interest payments (21) (26) (42) (49) (16) (19) (22) (33)

+ Taxes  pa id – – – – – – – –

+/- Proceeds  / Payments  on financia l  assets (13) (12) (5) (21) 4 3 – 1

+ Acquis i tion of companies  net of cash acquired – – – (9) – – (1) (1)

 = Free cash flow 247 322 633 1,023 15 84 301 733

- Payments  for spectrum – – – (87) – – – –

- Dividends – (803) (803) (803) – (773) (773) (773)

 = Free cash flow post dividends and payments for spectrum 247 (481) (170) 133 15 (689) (472) (40)

Net financia l  debt at the beginning of the period 1,129 1,129 1,129 1,129 1,064 1,064 1,064 1,064

+ Other changes  in net financia l  debt 
(2) 2,778 2,854 2,907 2,864 35 44 55 25

 = Net financial debt at the end of the period (incl. Restricted cash) 3,659 4,464 4,206 3,860 1,085 1,797 1,591 1,129

Jan - Mar Jan - Jun Jan - Sept Jan - Dec Jan - Mar Jan - Jun Jan - Sept Jan - Dec

Free cash flow (Euros  in mi l l ions) 247 322 633 1,023 15 84 301 733

Number of shares  (in mi l l ions) 2,975 2,975 2,975 2,975 2,975 2,975 2,975 2,975

Free cash flow per share (in Euros) 0.08 0.11 0.21 0.34 – 0.03 0.10 0.25

2019 2018

2019 2018

Unless indicated otherwise all financial KPIs and year-on-year comparisons published in this document are prepared in accordance with International Financial Reporting Standards (IFRS) as adopted by the European Union (EU). Therefore the financial KPIs for 2019 include the effects of the 

IFRS 16 implementation as of 1 January 2019.

(1) Excluding additions from business combinations, captalised finance leases and capitalised costs on borrowed capital for investments in spectrum. From Q2 2018 on the definition of finance lease additions was updated leading to a cumulated reduction amounting to EUR 11m.

(2) Due to IFRS 16 lease liabilities.
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TELEFÓNICA DEUTSCHLAND GROUP

CONSOLIDATED NET FINANCIAL DEBT EVOLUTION

Unaudited 

(Euros in millions) 2019 2018 Change %

A   Liquidity 781 751 4.0

B   Current financial assets 
(1) 211 182 15.9

C    Current financial debt 
(2) 801 145 >100,0

D=C-A-B    Current net financial debt (191) (788) (75.7)

E    Non-current financial assets 
(1) 129 87 48.1

F    Non-current financial debt 
(2) 4,180 2,004 >100,0

G=F-E    Non-current net financial debt 4,051 1,917 >100,0

H=D+G    Net financial debt (3) 3,860 1,129 >100,0

Unless indicated otherwise all financial KPIs and year-on-year comparisons published in this document are prepared in accordance with 

International Financial Reporting Standards (IFRS) as adopted by the European Union (EU). Therefore the financial KPIs for 2019 include 

effects of the IFRS 16 implementation as of 1 January 2019.

(1) Current and non-current financial assets include handset receivables not yet due, net investments in the lease (as of 1 January 

2019), positive fair value hedges for fixed interest financial liabilities as well as loans to third parties.

(2) Current and non-current net financial debt includes lease liabilities (as of 1 January 2019) respectively finance leases (till 31 

December 2018), bonds, promissory notes and registered bonds issued as well as other loans.

(3) Net financial debt includes current and non-current interest-bearing financial assets and interest-bearing financial liabilities as 

well as cash and cash equivalents. 

Note: 

Handset receivables are presented in trade and other receivables on the Consolidated Statement of Financial Position.

As of 31 December
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